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Agreement on rental and use of skis & snowboards

1. Scope of Application

This agreement (this “Agreement”) will apply to all acts of the user (the “User”) of the rental services (the “Services”)
provided by Shirakaba Limited.

2. Acceptance

By using the Services, the User shall be deemed to accept this Agreement and agree to pay the rental fee, indemnification
and other amounts requested by Shirakaba Limited.

3. Agreed Matters

The User understands and agrees that

Use of skis or snowboards involves a risk of accident and physical injury.

The safety function of the ski binding is limited and does not assure safety of the User.

Snowboard bindings do not serve a safety function and do not prevent physical injury of the User in case of falling,
collision or other accident.

The User is solely responsible for selecting and setting the release force setting (DIN) for the ski bindings, attaching
the ski boots to the ski binding and choosing and correctly wearing ski boots, jackets, helmets and all other ski and
snowboard equipment.

The User is responsible for any injury and any damage caused by falling, collision or other accident while using
rented item(s). The User will secure his/her own safety while skiing and snowboarding.

Skiing and snowboarding are outdoor sports and there is a risk of natural hazard such as avalanche.

If the User no longer desires to use the skis or snowboards due to changes in weather or the User's circumstances,
Shirakaba Limited will regard it as a waiver of the rights of the User and Shirakaba Limited will not issue any refund.
If rented equipment is damaged or not returned because of loss, theft or any other reasons, the User will pay the
indemnification prescribed by Shirakaba Limited.

If the User fails to return the equipment before the scheduled return date, the User will pay the rental fee for the
extended period.

4. Privacy Policy

Protection and handling of the User's personal information is governed by the Privacy Policy.

5. Governing Law

This Agreement shall be governed by the laws of Japan, and the Tokyo District Court shall have exclusive primary
jurisdiction with respect to all disputes arising with respect thereto. Any English translation of all or part of this Agreement
is solely for convenience of the User and the original Japanese version will govern.
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Privacy Policy
<This Policy>

This Policy sets forth the policy on the protection and use of personal information provided by User of the services (the
“Service(s)”) provided by Shirakaba Limited and Wasabiya Corp., which has been entrusted to operate this online system
(this “System”) by Shirakaba Limited. Unless otherwise defined, terms used in this Policy have the same meaning as
those set forth in the Act on the Protection of Personal Information (Act No. 57 of May 30, 2003).

<Collecting personal information>

This System will collect the below information from the User in providing the Service. The followings are examples and,
depending on the content of the information, may not be personal information.

e Information provided by the User in using the Service: Name, telephone number, e-mail address, place of stay,
credit card number.

e Information collected automatically when the User accesses this System: IP address, data specifying mobile
handset, type and version of internet browser, OS, Platform, URL visited, time and date of access, other access
information.

<Using personal information>

Shirakaba Limited and Wasabiya Corp. will use personal information collected through the Service for the following
purposes:

e To properly manage and operate the Service.

e To enhance and upgrade the Service.

e To provide useful information regarding the Service and to contact User if needed.
e Toresearch how the Service is used and usage environment.

e To promote products or services provided by Shirakaba Limited or Wasabiya Corp.
e To analyze personal information for the above stated purposes.

<Sharing personal information data with third parties>

Personal information collected through the Service will not be shared by Shirakaba Limited or Wasabiya Corp. with third
parties, except in the following cases:

e When outsourcing part or all of the management of personal information to provide the Service.

e When itis legally required or needed to help a government entity to execute its operation and notifying the User
could cause problems in execution.

e When needed for the safety of the User’s life or property but it is difficult to obtain consent from the User.

<Governing Law and Language>

This Policy shall be governed by the laws of Japan, and the Tokyo District Court shall have exclusive primary jurisdiction
with respect to all disputes arising with respect thereto. Any English translation of part or all of this Privacy Policy is
solely for the convenience of the User, and the original Japanese version will govern.
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